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JloroBop nyoanunoii odepThbi 0 npoxazxe ycayr Unrepuer-marasuna «https://eikids.ru/» Ne 1

1.061me noJ10:KeHus:

1.1. 000 «2U netny, naiee «IIponasey, mydnukyer IlyGununyo odepry o peanusaimu Y ciyr, pa3sMelLIeHHbIX Ha o(puLHaIbHOM HHTepHeT-caiite [Iponasua
https://eikids.ru/.

1.2. B cootBetcTBHH co cratbeil 437 I'paxnanckoro Konekca Poccuiickoii @enepauun (I'K PD) naHHbli JOKyMEHT sBIseTCs MyOIM4IHOM odepToil, 1 B ciiydae
TIPUHATHUS U3JI0KECHHBIX HUXKE yCHOBl/lﬁ qJI/IZH‘lCCKOC JIM1O, IIPOU3BOAANICE aKIENT 3TON OdJepTBI, OCYIIECTBJIACT OIJIaTy chyrH HpouaBua B COOTBETCTBUHU C
ycnoBusiMHU Hactosiero Jloroopa. B coorBercrBuu ¢ myHkrom 3 crateu 438 I'K PD, orutara Yenyru Ilokynaresnem siBisieTcst akenToM odepTsl, 4TO CHUTACTCS
PaBHOCHUIIBHBIM 3aKIIHOYCHHUIO ﬂOFOBOpa Ha YCJIOBUAX, U3JIO)KCHHBIX B OdJCpT&

1.3. Ha ocHOBaHMM BBILIEU3JI0)KEHHOTO BHUMATEJILHO 03HAKOMBTECH C TEKCTOM I1yOJIMYHOI 0(epThl, U, €CIIU Bbl HE COIVIACHBI ¢ KAKUM-JIMO0 IyHKTOM odepTsl, Bam
npeIarac€Tcsa 0TKa3aTbCs OT UCIIOJIb30BaHUSA Vcnyr, IIPEIOCTaBIISIEMBIX HpO}laBHOM.

1.4.B HaCTOﬂH_[Cﬁ OqJCpTC, €CJIM KOHTEKCT HE TpeﬁyeT WHOI'0, HWKCIPUBEACHHBIC TCPMUHBI UMEIOT CIIEAYIOIUE 3HAUCHHUS

. «Odepra» — nybanunoe npenoxenue [Iponasia, agpecoBanHoe J060My GH3HUECKOMY JIHIY (TPaXIaHHHY), 3aKIIOYUTH C HUM J0r0BOP Ha
CYHIECTBYIOLIUX YCIIOBUAX, COACPKALINXCA B Z[OFOBOPC, BKIJIFOYasi BCE €ro NMPUIOKEHHUS.

. «IToxynaTenb» — huznyeckoe auLo, 3akmounsiiee ¢ ITpogasiom JloroBop Ha ycioBusX, cojepaiuxcs B Jlorosope.

. «AxkuenT» — nonHoe u 6e3oroBopounoe npunstue [okynaTenem yciaosuii loroBopa.

. «Ycayra» — nepeyeHb HAMMEHOBAHHI aCCOPTHMEHTA, MPEICTABICHHBIH Ha O(QUIHAIBHOM HHTEPHET-CaiiTe.

. «3akaz» — OTHCIIBHBIC MMO3UIIHUU U3 aCCOPTUMEHTHOTO MEPEYHS ycnyr, YKa3aHHBIC HOKyl'laTCHSM pu Od)OpMHCHPII/I 3asBKH Ha HHTCpHeT-CaP’ITe WA 9€pe3
Oneparopa.

2. llpeamer aorosopa

2.1. IIpoaasew peanusyer YCIyry B COOTBETCTBUH C JEHCTBYIOILIMM PEHCKYPaHTOM, OIyOIMKOBAaHHBIM Ha nuHTepHeT-caiite [Iponasua «https://eikids.ru/», a
HOKyl'laTCJ'IB TIPOU3BOAUT OIJIaTy U IPUHUMAET chyry B COOTBETCTBHUHU C YCIIOBUAMH HACTOSALIETO Z[OFOBOpa.
2.2. HaCTOﬂH_U’Iﬁ HO]"OBOp ¥ IIPUIIOKCHHUSA K HEMY SBJISTIOTCSA OdJHLU’IaIlebIMH JOKYMEHTaAMHU HpOIlaBL[a M HEOTHEMJIEMOI YacThiO Oq)CprI.

3. Odopmienne 3aka3za

3.1. 3aka3 Yemyru ocymecrsisiercs: [Tokynarenem yepe3 HHreprer-caiit «https://eikids.rux».
3.2. Ilpu peructpauuu Ha unTepHeT-caiite [Iponasua [Tokynaresns 00s3yeTcst NPeIOCTABUTH CIIEYIONIYIO PETUCTPALMOHHYIO HHpOpMAaLHIO 0 cebe:

. tdamunus, nMs,
. aJipec HIEKTPOHHOM TOYTHI;
. KOHTAKTHBIN Tee(oH (MOOUIbHBIH, CTAlMOHAPHBIIT).

3.3. Ipu odopmiuennu 3akaza yepe3 OnepaTopa ITokynaTens 0653yeTcs MpeJocTaBUTh HHPOPMAILHIO, YKa3aHHYIO B 1. 3.2, Hactosuero Jlorosopa. [Tpunstue
Ilokynaresnem ycioBuii Hactosiero J{oropopa oCyIecTBISETCS II0CPEICTBOM BHeceH s [okynarTenemM COOTBETCTBYIOIIMX AaHHBIX B PErHCTPALMOHHYIO hopMy Ha
WHTepHeT-caiite iy npu opopmiiennn 3akasa yepes Oneparopa. ITokynaTens MMEeT IPaBo PelakTHPOBATh PEIUCTPALMOHHYIO nHopMarmio o cebe. OnepaTop He
M3MEHSET U He PelaKTUPYyeT PerucTpannonnyro nadopmarmio o Ilokynarene 6e3 cornacus nociennero. Iponaser 06s3yercs He coodmars nannbie [TokymaTens,
yKa3aHHbIe IPH PerucTpauny Ha caiite https://eikids.ru/ u npu odpopmiennn 3akasa, 1uuaM, He UMEIOIMM OTHOLICHHS K MCIIOJIHEHHIO 3aKa3a. YTBepAuB 3aka3
BbIOpaHHO# Ycyry, ITokynarens npegocTapisier OnepaTopy He06X0MMYI0 HHQOPMAIIUIO B COOTBETCTBHH C MOPSIKOM, YKa3aHHOM B I1. 3.2. HacTosmero Jloroopa.
3.4. Ilponaser; u OnepaTop He HECYT OTBETCTBEHHOCTH 3a COJEPIKAHKUE U JOCTOBEPHOCTH nHpOpMalu, npenocrasienHoit [lokynarenem npu odpopmiaenun 3akasa.
3.5. TloxynaTens HeCET OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTh MPEIOCTABICHHON HH(MOpMaImy mpu opopMieHnn 3akasa.

3.6. Omtata [lokynartenem camocTosTeNbHO 0(OPMIEHHOTO Ha HHTEPHET-caliTe 3akasa o3HauyaeT coryacue [lokynarens ¢ ycnoBusmu Hacrosuiero Jlorosopa. JleHn
orutaTel 3aKa3a sBisieTcs aToi 3akiuroueHus Jlorosopa mexay IIponasiom u Ilokynarenem.

3.7. Bee nHdOpManMoHHbIe MaTepHalbl, IpeICcTaBieHHble Ha caiite https://eikids.ru/, HocsT cipaBouHbli XapakTep U HE MOTYT B [IOJIHOI Mepe MepeaBath
JAOCTOBEPHYHO MH(bopmaumo 00 OIPEACIICHHBIX CBOICTBax U XapaKTEepHUCTHKAX chyru. B Clry4a€ BOSHUKHOBEHHUS Y HOKyHaTCJ'Iﬂ BOIIPOCOB, KaCaroIMUX s YCnym,
nepes opopmiIeHHEeM 3aKa3a eMy HeoOX0IMMO 00paTHTEC 3a KOHCYyIbTanueil k OnepaTopy.

4. Cpokn ucnosnHeHnust 3akasa

4.1. Cpok ucnonHenus 3akasa 3aBUCHUT OT THIIA Y CIIYTH U BpeMeHH, HeoOXoauMoro Ha 00paboTky 3aka3a. Cpok ucronHeHus 3akasa B MCKIIIOYUTENBHBIX CIydyasx
MOYXET OBITh Or'OBOPEH C HOKyHaTeJ'ICM WHIUBHAYAJIbHO B 3aBUCUMOCTH OT THIIA MIPEIOCTABISIEMBIX YCJTyT. B Clly4ae HEBO3MOXXHOCTH OKa3aHHs YCHyT‘M npOHaBHOM,
B TOM YHCJIE 0 IPUYMHAM, HE 3aBHCSLIMM OT nociennero, [Iponasen BiipaBe aHHYIHPOBATh yKa3saHHY0 Yciayry u3 3akasa [lokynarens. [Iponasen o0s3yercst
yBenoMuTh [Tokynatens o6 n3smMeHeHnu ero 3akasa uepe3 Onepatopa.

4.2. 3aKa3 cYMTACTCS BBINOJIHEHHBIM B MOMEHT NpHHATHS yeayru [lokynatenem.

4.3. B ciygae npenocrasienns ITokynarenem HeJOCTOBEPHOI HH(MOPMAIMHN ero KOHTAKTHBIX JaHHKIX IIpojaBel] 3a HeHa/IeKallee NCIIOHeHNEe 3aKa3a
OTBETCTBEHHOCTH HE HECET.

4.4.B Ci1y4ya€ HEHAUIEKAIET O UCITIOJTHEHU ST 3akasa 1o BuHE HpouaBua TIOBTOpHAs pean3anus 3akaza OCYIIECTBIIACTCA OecriaTHo.

5. Onuara 3akasa

5.1. Omrata oopmiieHHOr0 3aKa3a OCYIIECTBISETCS GAHKOBCKOH KapToi MM Ge3HATMYHBIM [UIATEXKOM ITyTeM BBICTABJICHHS cueTa Ha oruiaty OnepaTtopom.
ToaTBepx/aeHIEM OILTAThl 3aKa3a SBISETCS KACCOBBIN YeK.

5.2. Hensl Ha Yciryru, yKasaHHbIe Ha HHTepHeT-caiite «https://eikids.ru/», moryt GbiTh H3MeHeHbI [IpoAaBIOM B 0OHOCTOPOHHEM MOPsi/KE Ge3 yBEAOMICHHS!
Toxynaress. B ciyyae n3MeHeHus LieHbI Ha 3aKkasaHHbie Y ciayrd, Onepatop 06s3yeTcs B KpaTyaifiine cpokr nponHGOpMUpoBaTh [IOKymaTes 0 TAKOM H3MEHEHHH.
Tlokymaresb BrpaBe MOATBEPANTS IGO0 aHHyIMpoBaTh 3akas. B ciydae orcyrcTsust cssi3u ¢ [Tokynaresnem 3aKka3 CUMTAaCTCs aHHYJIMPOBAHHBIM B TeueHHe 14
KaJICHIaPHBIX JHEeH ¢ MOMEHTa O(OPMIICHHSL.

6. BosBpar 3aka3a

6.1. B cootBercTBHH ¢ 1. 4. cT. 26.1. 3akona PO Ne 2300-1 «O 3amure npas norpedureneii» [lokynarens BipaBe 0TKa3aTbCs OT 3aKa3aHHOH Y CIIyru B J1t000€ BpeMs
JI0 MOMEHTA HCIIONTHEHNs 3aKa3a.

6.2. [lokynaTens He BIpaBe OTKAa3aThCs OT OIUIAYEHHOTO 3aKas3a (MM ero 4acTH) HaJIeXkKAIlero KauecTBa, HMEIOLIEr0 HHANBUAYAIBbHO ONpe/elnEéHHbIe CBOWCTRA.
6.3. B ciryuae npegocTaBieHus Y CIyTH HeHaJUIexkaniero kadecrsa, ITokynarens o6s3yeTcs o0paTnuthes K IIpoaaBIly B MAKCHMaTbHO KOPOTKHE CPOKH.

6.4. B cootBercTBUH cO cT. 22 3akona PO Ne 2300-1 «O 3amure npaB notpebuteneit» ymiauennas Ilokynarenem cymMma 3a Y CIyry HeHaUIeKallero KauecTBa
noexuT Bo3BpaTy ITokynarento B TeueHne 10 KaJeHAapHBIX JHEH C MOMEHTA NPEIBSBICHUS COOTBETCTBYIONIETO TpeOoBaHUs. Bo3BpaT IEHEKHBIX CPEICTB
OCYIIECTBIISICTCS Ha 3IEKTPOHHEII cueT ITokynaTens B TedeHHe 5-TH pabounx JHEil.

6.5. BozBpa‘r JACHEIKHBIX CPEACTB 3a YCIYr'y HaJUICKAIIETO0 Ka4u€CTBa HEBO3MOXKCH.

6.6. J1n1s1 BO3BpaTa JICHE)KHBIX CPEJICTB 3@ YCIIYTY HEHA/UIEKAIEro KauecTBa (0OKa3aHHYIO HE B COOTBETCTBHHU C ONIMCAHHEM, Pa3MEIICHHBIM Ha HHTEPHET-caiTe
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«https://eikids.ru/»), cocraBnsiroTcst HakIaHas HIIM KT O BO3BPATE ACHEHKHBIX CPEJICTB, B KOTOPOM YKa3bIBAKOTCS:

- montHOe hEpMEHHOE HamMeHoBaHue [Ipoaasiia;

- ammIKst, UM, OTYECTBO U MACTIOPTHBIC JaHHbIe [Tokynarens;

- HANMCHOBAHHE Y CITyTH;

- IPHYHHA BO3BPATA ACHEXKHBIX CPEACTB 3a YCIyTy;

- llaTa OKa3aHus Y CIyru;

- CyMMa, MOJUIeIKAIIast BO3BPATY;

- noanucu Ilponasua u Iokynaress.

6.7. Bo3Bpar cTrouMocTn YCIIyry IpOU3BOANTCS He To3aHee yeM uepe3 10 (aecsars) auel ¢ qaTel npenocTapienus [TokymaTeneM cOOTBETCTBYIOMIETO TPeOOBAHHUSL.
6.8. Jlyist Bo3BpaTa JICHEXHBIX CPEICTB HA GAHKOBCKYIO KapTy 3aKa3unKy HEOOX0IMMO 3aI0JHUTh «3asBJICHUE O BO3BPATE ACHEKHBIX CPEICTBY», KOTOPOE BBICHUIACTCS
no TpeboBannio Komnanueii Ha 21eKTpOHHBIIT agpec 3aka3unKa, U ONPABUTh €r0 BMECTE ¢ MPHIOKEHHEM KOIUH TAacopTa 1o aapecy: 127055, r. Mocksa,
Bankosckuit nepeyiok, a.12, nomeuenue 1, komHara 1, stax 1, opuc 31. Bo3spar JeHexHbIX CpeACTB OyIeT OCYILIECTBICH HA OAHKOBCKUI cyeT 3aKa34yHKa,
yKa3aHHbIH B 3asiBIeHUH, B TeueHue 10 (Jecsatu) pabounx aHeil co Hs momydeHus «3asBIeHNE O BO3BPATe ACHEKHBIX cpeacTB» Kommanueii.

6.10. [liist Bo3Bpara JICHEXKHBIX CPEJICTB, 3a4UCIICHHBIX HAa pacyeTHbIi cuerT KoMmannu ommboyHO MoCpeICTBOM ILIATEKHBIX CHCTEM, 3aKa34uK J0JDKEH O0paTHThCS C
MHMCbMEHHBIM 3asBICHUEM H IPUIOKEHHEM KOITHU MAcIopTa ¥ YeKOB/KBUTAHIHUH, TIOATBEPIKAAIONINX OIIHO0YHOE 3aunciieHne. JlaHHOe 3asiBIeHHEe HE00X0 MO
HaIpaBuTh 110 aapecy: 127055, r. Mocksa, BagkoBckuii nepeyiok, .12, nomenienue 1, komnara 1, atax 1, opuc 31. ITociie nonyueHus: IMCbMEHHOT'O 3asiBICHUS C
HPUIIOKEHHEM KOINH NACIOPTa U YeKOB/KBUTaHIMI KoMmaHus mpou3BoguT Bo3Bpar B cpok 10 10 (zecsaTi) pabouux JHEl co QHS MOTyueHHs 3asBICHUs HA
pacyeTHsIil cyeT 3aka3uuKa, yka3aHHbIN B 3asBICHHN. B 9ToM ciydae, cyMMa Bo3BpaTa OyeT paBHATBCS CTOMMOCTH 3aKasa.

6.11. Cpok paccMoTpeHust 3asBICHUs H BO3BpaTa JCHEKHBIX CPEJCTB 3aKa3uMKy HAUMHACT HCUMCILITHCS ¢ MOMEHTa nonydeHus Kommaunueit 3asBienus u
paccuuThIBaeTCS B pabounx AHIX Oe3 yuera mpa3HHKOB/BBIXOAHBIX AHel. Ecin 3asBnenue noctynmino Komnannu nocne 18.00 paGouero nus nim B
Mpa3HUYHBIA/BBIXOAHOI eHb, MOMEHTOM moutyuyeHust Komnanueit 3asBiieHus cHyuTaeTcs cleytomuii pabouuii 1eHs.

6.12. TpeboBanue o Bo3Bpate Ilokynatens Jo/mkeH npegoctaBuTh [Ipofasiy 160 B MHCbMEHHOM BujE 110 aapecy 127055, r. Mocksa, BaakoBckuii nepeyinok, 1.12,
nomerntenue 1, komuara 1, stax 1, oduc 31, 1160 B 2IEKTPOHHOM Ha aJpec dIeKTPOHHOM mouTs! ei@eikids.ru. TpeGoBanue MOXKET ObITH COCTABICHO B CBOOOIHOM
(opme ¢ 00s3aTeNBHBIM yKa3aHHEM KOHTAKTHBIX JaHHbBIX [10KynaTess, COBIAAAIONMX ¢ YKa3aHHBIMH IIPH 3aKa3e Y CIIyTrH, HAMMEHOBaHHs BO3BPAILA€MOr0o Y CIIyTH 1
IpUYHH Bo3BpaTa. [lokynartens BOpaBe 3a1aTh Bce BO3HHUKIIHNE Bonpockl IIpoaasiry mo tenedony 8-800-333 96 90.

7. ABTOpCKHE paBa

7.1. Best TexcroBast nabopMarus U rpaduyeckue n3odpaxenus, pasMelleHHble Ha HHTepHeT-caiite «https://eikids.ru/y, seisores coberBennocThio [Ipoasua n/umu
€ro MOCTABIIHKOB.

8. l'lpana, 005I3aHHOCTH H OTBETCTBEHHOCTH

8.1. [Iposasen He HeceT OTBETCTBEHHOCTH 3a HEHaJUIexkallee ucnob3oBanue Yeiyr [lokynarenem, 3aka3aHHbIX Ha HHTEPHET-caiiTe win yepe3 Oneparopa.

8.2. IIpoxaser BIpaBe NepeaBaTh CBOH MpaBa U 00S3aHHOCTH 10 UCTIOJIHEHHIO 3aKa30B TPETHHM JIHLAM.

8.3. Ilposasew uMeeT PaBo Ha OCYLIECTBIICHUE 3aUcH TeleoHHbIX eperoBopos ¢ [lokynarenem. B cootBercTBuu ¢ 1. 4 cr. 16 DenepanbHoro 3akoHa «O6
UH(pOpMALNH, HHPOPMALIMOHHBIX TEXHOJIOTHAX U 0 3aiuTe nHpopMaimmy» ITponasern 06s3yeTcs: NPeAOTBPAIATh HOMBITKH HECAHKIIMOHUPOBAHHOTO OCTYIA K
HHGOPMALMK /UK TIepejjady ee JIHIAM, He MMEIOIIHM HelOCPEICTBEHHOIO OTHOLICHHS K HCIIOIHEHHUIO 3aKa30B; CBOCBPEMEHHO 0OHAPYKUBATh U [PECEKaTh TaKue
(axrbl. TenedoHHbIe Pa3roBOPEI 3aMMCHIBAIOTCS B LENISIX OCYLIECTBICHHS KOHTPOII AestenbHocT OnepaTopa ¥ KOHTPOIIS KaueCTBa HCIOJIHEHUs 3aKa30B.

8.4. Bce npeTeH3MH 110 HeHaJIEKAIeMy HCIIOIHEHHIO 3aka3a [TokynaTelb BIpaBe HAlIPaBUTh HA apec dIEKTPOHHOM MOYTHI, yKa3aHHBIl Ha HHTEp HET-calTe
«https://eikids.ru/». Best moctynmBias nebpopManus 00pabaTblBaeTCs B KpaTIanllIine CPOKH.

I'enepaibHBI TUPEKTOP: ot ; ! Joopsiauenko H.H.

I'maBHbI Oyxranrep: %’f/ ~ Jlanmaa FO.M.
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